Date: October 28, 2016

To: Audi Dealer Principal, Service Manager, Warranty Administrator, Sales Manager & Parts Manager

From: Audi Customer Protection

Subject: Action Closure Notification

DRAFT 10/277201¢6

The actions shown in the chart below have been closed.

Audi Action Closures

Action Code Action Type Topic
23N4 Emissions Service Action ECM Software Update
23N6 UPDATE ECM Software Update

Claims must be entered by your close of business on October 31, 2016. After this date, the system will not
accept claims under these actions. No payments will be made to accommodate claims that miss this deadline.

Thank you for your assistance in this important matter. If you have any questions, please contact Warranty.
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